User Guide How to Collect Log on ETERNUS DX60S2/DX80S2/90S2

1. Controller Module

1.1 Front View
2.5" type

Figure 1.1 Front view of a 2.5" type controller enclosure

Operation panel 2.5" disk or 2.5" Solid State Dnive (SSD)

Flange cover Flange cover

3.5" type

Figure 1.2 Front view of a 3.5" type controller enclosure

Operation panel 3.5" disk or 3.5" Solid State Drive (SSD)

Flange cover Flange cover
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1.2 Rear View

Single-controller type

Figure 1.3 Rear view of a controller enclosure (single-controller type)

Controller (CM#0)

Power supply unit (PSU#0) Power supply unit (PSU#1)

Dual-controller type

Figure 1.4 Rear view of a controller enclosure (dual-controller type)

Controller (CM#0) Controller (CM#1)

Power supply unit (PSU#0) Power supply unit (PSU#1)

2. Connect the LAN cable for management
Connect the LAN cable connectors to the MNT port of the controller 0 (CM#0) and controller
1 (CM#1) for the ETERNUS DX6052/8052/90S2 to the management PC or laptop.
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3. Login and Logout

3.1 Login

111

Log in to GUI to start the operation. The GUI operation screen appears. The menu that is

displayed depends on the role that is applied for the user account.

The procedure for logging in is as follows:

1) Enter "http://IP address of the storage system/" to the address bar in the web browser.

Default IP address for ETERNUS DX6052/8052/90S2 : 192.168.1.1

Note.
For web browser, it is recommended to using internet explorer

The login screen for GUI is displayed.

ETERNUS

ETERNUS DX90 S2

NAME : PM#14
Serial No : 4521103014

UserID:

Password :

right 2011 FUJITSU LIMITED FUﬁTSU

2) Click the [Option] button in the login screen, and select the language (English or Japanese)

3) Enter the User ID and Password, and click the [Login] button.

The User ID and the Password vary depending on which account is being used to log in.

By default, User ID: root Password: root

Logout

The procedure for logging out is as follows:
1) Click the [Logout] link on the top right of the screen.

ETERNUS DX80

|[OMermall)| | ETERNUSU1 | Serial Numher 0000000000 | Date:2008-09-26 10:21:02 |

User: root € Logofi

2 ETERNUS DX80 - Microsoft Internat Explorer = =] B3
File Edt View Favortes Tools Help ‘ i
S Ty [ A e T P R
Y - el 28
Q= -0 - [x] [& JJ|/.F)Search Sleraaks €| (2 2 [
Address [&] htp://192.168.1.1/cgbinfcspTcspid=eWCRWOjecSXduTaléesppage=cai_PaDeviceSt atusiicsplang=end | Go

Stalus Easy Betup | Volume Seftings | Global Seflings Maintenance | Diagnosis
RAID Group Managernent v Yolurne Managerent v Advanced Copy Management v

Storage System Status Setup Snap Data Pool
Thig screen displays the status of the starage systern. Manage Copy Session
I Register Copy License

2) Click the [OK] button.

!Vee on the lefi-hand side of 3 screen
|
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Collet Log
4.1 Export Log
Collect log if from external view and internal view there is an abnormality condition.
The procedure for collect log is as follows:
1) Access web gui eternus
Already explained in section 3 — Login and Logut
2) Click the [System] tab
3) Click [Event/Dump] menu

4) In [Action] tab click the [export/delete log] then choose Export (without change any parameter)

Notice
DPrease download log Se within fve minutes afer exporsng the log

Export Option
Specily Time Range ®©ves Onio Ovast 24 hours
Start Time Year|2011 - Month[11 -Day 10 | How0 | Minute 0 | Second 0 |
End Time Year{2011 ~Morth [11 -Day 30 | Howr'23 | Minute 59 | Second 59 |
Include U0 Modise log ®ves Ono
Log Fite Size @non-segmentation O4 2718 ©1 44MB (Floppy Disk) CB40KS (E-Mail)

Dedate of Customer Information ©yes Oreo

5) Click the [OK] button

The log is exported.
After exporting log completes, a dialog box to download the log file appears.

4|Page



o
FUjiTSu

6) Click the [Download] button to save the exported log.

Notice

Dsanoe Voad immediately #

ympression of alog is completed

Bng multi-pan Mes, please start the download of nexd part Immediately after the prewous part is comiplete by [Downloag] button. A long Interval between the

asult in an Invalid log fle

& v g Non-segmentation fe O sad] button can be clicked only once. Please operate It from the first screen again when you download it again
DpPiease save Panic Dump” as well after | )G Save is complele, d applicable
Export Log

Log Fle(77424777424)

_ Finn

The default file name is "logXX. zIg" (XX: Current number of files (01-)).
- If the log file is segmented, download and save the next segment (save all the segmented
files).

7) Click the [Finish] button to return to the [Display Event Log] screen.

4.2 Send the Log
Send information Log *.zlg and Print Screen GUI Overview Page

| ] Log 4601901061 2021-04-27_11-44-44 7lg

7 oo IS g ]

& 19216810/ b

ETERNUS DX500 53
Date : 2014-06:25 11:16:54

Storage Name | Modsl ETS03SAU-S521421012
ormal - |

Ao RefEsh OFF =
& Curenty Network Configuration is set to factory datault =
Pi83se exa0ule "SHUp Netwarne. | RAID Group Count 0
Yolume Count o
Modutes Drives
Total Lised Capaaty 000 MB
a5 0 =
Dtiormai ko Total Free Capaciy 0.00ME
“Lwrarning o 0 Total Canacty 0.00MB 1
Drrror ° 0
Storage System Hame
Model Hame ETE03sA Snap Data Pogl Caunt 0
Unified Storage Disabie
Serial Numbrer ag21421012
Firmurare Version VIDL18-0000
— &n B Total Used Capacity 0.00 U8
Py . ‘°;’"‘é i Total Free Capacity 0008
A ::‘"“ \a‘al’: hoduhad Total Capacty 0.00M8
Remote Suppart
Coanecting Moduie cm=0

5|Page



o
FUITSU

Send the log to FID Support

1. | After Eternus logs has been collected, send the log to Fujitsu Indonesia as described below
a. Send via email maximum 5MB

email : callcenter.fid@fujitsu.com
subject  : [Customer Name] - [Model Name_SN] - [Problem_Description]

if the log >5MB, send via web

2. b. Send via ftpweb

i.  Create archive (.zip / .rar) and rename the log to
Filename : [Customer Name]-[ModelName_SN]-[date and time].zlg

ii. ~ Open browser, and open url
url : https://find-service.co.id/S3/external/pages/landing_ftp.php
User / password : ftpfid / fid+yyymmdd (ex. fid20210427)
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